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Meeting Minutes 

 
Board Members and Alternates present: 
Arlene Miller, Chair    Town of Longmeadow 
Marie Angelides    Town of Longmeadow 
Tom Sullivan     Town of Wilbraham 
Richard Patullo    Town of Hampden 
Sara Menard     Town of East Longmeadow 
Beth Regulbuto    Hampden-Wilbraham RSD 
Anna Bishop        Lower Pioneer Valley Educ. Coop. (LPVEC) 
 
Guests present: 
Paul Pasterczyk    SVRHT Treasurer 
Lyn Fioravanti     SVRHT Wellness Coordinator 
Christopher Collins    CanaRx 
Corinne Tranghese    Town of East Longmeadow 
Karen Decker     Town of East Longmeadow 
Erica Gelinas     Town of Longmeadow 
Jocelyn Sanchez    Town of Longmeadow 
Herta Dane     Town of Wilbraham 
Christina Gagnon    Hampden-Wilbraham RSD 
Patricia Gordon    Hampden-Wilbraham RSD 
Mary Dionne     Hampden-Wilbraham RSD Retiree 
Deb Gormley     Hampden-Wilbraham RSD Retiree 
Lisa Sternberg     Hampden-Wilbraham RSD Retiree 
Anna Kober     Hampden-Wilbraham RSD Retiree 
William Kober    Hampden-Wilbraham RSD Retiree 
Sandra Stankiewicz    Blue Cross Blue Shield of MA (BCBSMA) 
Jonathan Payson    Blue Cross Blue Shield of MA (BCBSMA) 
Sandra Ruiz     Health New England (HNE) 
Erin Hayes     Tufts Health Plan 
Carol Cormier     Group Benefits Strategies 
Karen Carpenter    Group Benefits Strategies 
 
 
Arlene Miller, Chair, called the meeting to order at 9:36 AM. 
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Approval of the minutes of the April, 10, 2017 meeting: 
Paul Pasterczyk asked to change “MDT” to “fully” in the second paragraph of the Treasurer’s 
report, page 2.  He also said on page 3 under the Treasurer’s report the word“Cash” should be 
added between “Ending” and “Balance” in the last sentence. 
 
Dick Patullo moved to approve the May 23, 2017 meeting minutes as amended. 
 
Tom Sullivan seconded the motion.  The motion passed by unanimous vote. 
 
 
Wellness Program Report: 
Lyn Fioravanti, Wellness Consultant, distributed and reviewed reports on the participation in the 
SVRHT Wellness Programs and the budget through May 22, 2017.   She reported on the FY17 
year-to-date participation in the Colonoscopy, Smoking Cessation, Yoga and Pilates, and 
Walking Works programs.  She also talked about participation at the health fairs and upcoming 
programs. 
 
Ms. Fioravanti reviewed the 2017 Wellness Works! Incentive program, biometric screening 
results for HNE and BCBSMA members and also presented an aggregate report of screening 
results.  She said blood pressure is an issue. 
 
Ms. Fioravanti reviewed the status of the FY17 wellness budget with numbers through April 30. 
 
Arlene Miller said that Cheryl Wiblyi will continue on the Board but not on the Wellness 
Committee.   
 
Sara Menard volunteered to serve on the Wellness Committee. 
 
Treasurer’s Report: 
Treasurer Paul Pasterczyk distributed and reviewed the March and April 2017 financial reports.  
He reported an Unreserved Fund Balance at the end of March of $4,857,258 and said the excess 
balance above the fund balance target was $2,063,842. 
 
Mr. Pasterczyk reported an Unreserved Fund Balance at the end of April of $4,523,168 and said 
the excess balance above the fund balance target was $1,657,140.   
 
Arlene Miller said she was putting the discussion of the Investment Policy on hold for the 
moment. 
    
 
GBS Reports: 
Funding Rate Analysis (FRA) report - Carol Cormier reviewed the FRA report with data through 
April 2017 and said the expense-to-funding ratio was 91.1%. She said the funding surplus on this 
paid claims basis report was in excess of $1.86 million.  She noted that the report includes over 
$926K from reinsurance reimbursements received for high cost claims of the prior year.   
 
Reinsurance reports – Karen Carpenter reviewed the reinsurance excess report for the FY16 
policy period and said there were eight members with excess claims totaling $2,944,632.  She 

Motion 
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said the Aggregating Specific Deductible of $150K has been met and reimbursements of 
$1,404,033 have been received.  Ms. Carpenter said there was a claims adjustment made to one 
of the claimants which resulted in an overpayment of reimbursements in the amount of $9,400.  
She said that amount will have to be paid back to the reinsurance carrier at the end of the run-out 
of the policy if additional high cost claims are not incurred.  She said there were fifteen members 
with claims between 50-100% of the deductible, and the total claims amount was $1.77M.  
 
Ms. Carpenter said there were five claimants in the FY17 policy period who have exceeded the 
specific deductible of $175K.  She said these claims total $1,149,403 with excess claims of 
$274,403.  She said that the Aggregating Specific Deductible has been met and $23,541 has been 
reimbursed.  She said the outstanding reimbursement due is $100,861.  Ms. Carpenter said there 
are 10 members with claims between 50-100% of the deductible for the FY17 policy period with 
claims totaling $1.599 million.   
 
 
Alternative prescription drug purchasing program – Chris Collins, CanaRx 
Carol Cormier introduced Chris Collins. She said that in 2005 SVRHT started its alternative Rx 
program providing employees with information and access to purchase certain medications 
through CanaRx.  She said that SVRHT brought in two other companies, Abacus Health 
Solutions and Prescription Benefits Services (PBS), to act as intermediaries managing 
prescription drug reviews, providing outreach to members, reporting, and billing. Ms. Cormier 
said that CanaRx can perform the services now provided by the other two companies and without 
added fees.  Ms. Cormier noted that PBS is now owend by Abacus and that SVRHT’s contract is 
with PBS.  She said that Abacus has controlled the decisions about which drugs get on the 
quarterly medication lists.  She explained that recently PBS/Abacus has proposed a new contract 
in which they would add specialty meds to the medication lists and also would take 20% of 
additional savings while maintaining their per subscriber fees.  She said that before entering into 
such an agreement, she thought the Board should be aware of and consider the alternative of 
having CanaRx perform the services at no additional cost. 
 
Anna Bishop joined the meeting at this time. 
 
Chris Collins talked about his background with City of Springfield.  He distributed copies of his 
presentation and reviewed the information.  He said that CanaRx is filling prescriptions from all 
SVRHT members who are using the program now.  He reminded the Board that the program is a 
refill program, i.e. a member must have taken the medication for at least 30 days to be eligible to 
order through CanaRx.  He said that CanaRx only provides access to medications from Tier One 
countries that are English speaking so all medications are labeled in English.  He said Tier One 
countries have Rx regulations that are as strict as or more strict than those in the U.S.  He said if 
medications are different in shape or color than in the US, CanaRx calls the member to let her 
know and asks her if she still wants to go ahead with the Rx order.  He said each employee 
ordering from CanaRx must sign a contract with CanaRx that holds the plan sponsor harmless.  
Mr. Collins said that CanaRx has a general and professional liability policy with Lloyds of 
London for $2 million for each medication.  He said that SVRHT is an additional insured on that 
policy. 
 
Mr. Collins reviewed how decisions are made to add medications to the drug lists to ensure that 
the medications save money compared to the US costs taking into account shipping and handling 
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and waived member co-pays.  He said an Rx review is done quarterly, and new drug lists are 
provided quarterly.  He said that CanaRx requires eligibility rosters be provided each month. 
 
Mr. Collins reviewed reports of savings from a Mass. municipal client.  He said SVRHT will be 
billed monthly for medications that will already have been paid for by CanaRx, and SVRHT can 
send the payment to the Detroit location. 
 
Carol Cormier said that currently PBS asks for upfront payments each month. 
 
Ms. Cormier noted that Abacus/PBS are involved in two alternative Rx programs, the CanaRx 
program and the Alternative Savings Program (ASP).  She said the latter is run exclusively by 
Abacus/PBS, and so if PBS’s contract is not renewed, the ASP would probably have to be 
eliminated.  She said it is a small program.  She noted that the Abacus-run Diabetes Care 
Rewards Program would not be affected. 
 
Chris Collins said that CanaRx will set up a website for SVRHT. 
 
Arlene Miller thanked Mr. Collins for his presentation.  She said that Abacus will be invited to 
present its value proposition at the next meeting. 
 
Chris Collins left the meeting. 
 
Investment report: 
Arlene Miller tabled the Investment Report agenda item until the next meeting. 
 
Cost containment options for FY18 and beyond: 
Carol Cormier referred to the exhibit listing possible actions to reduce costs.  She said that 
reducing the operating expenses of the CanaRx program, adding more medications to the med 
list, and increasing participation in the program is a cost win/win for SVRHT and employees. 
 
Tom Sullivan said that the group could consider raising the prescription drug copays to 
incentivize people to use CanaRx at $0 copays. 
 
Ms. Cormier talked about HSA-qualified high deductible health plans (HDHPs) as an option and 
said that Cape Cod Municipal Health Group and West Suburban Health Group are adding these 
plans effective July 1, 2017 and that Minuteman Nashoba Health Group plans to add them on 
June 1, 2018. 
 
Carol Cormier said that the group could bring the plan design of the deductible plans closer to 
that of the GIC’s benchmark plan and said that the standard plans could be eliminated from the 
SVRHT menu.  She said that the GIC will issue an RFP to health plans in the Fall, and so at that 
time we will know what GIC is planning for FY19. 
 
Ms. Cormier said for each employer the contribution strategy is an important tool to drive health 
plan selection.  She said expanding Telehealth is another program to consider in order to reduce 
costs and improve convenience for members. 
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Health Plan reports: 
BCBS – Sandra Stankiewicz said she had nothing new to report. 
 
Health New England – Sandra Ruiz said that there are new limits on opioids coverage.  She said 
that Scantic may adopt the HIV coverage for lipodystrophy to conform to the state mandates on 
insured plans.  She also mentioned a mandate on insured plans for breast reduction surgery for 
men with enlarged breasts. 
 
There was a discussion. 
 
Dick Patullo moved to approve the Mass. HIV mandate as described by Ms. Ruiz for the HNE 
plans. 
 
Tom Sullivan seconded the motion.  The motion passed by unanimous vote. 
 
Carol Cormier said that BCBS automatically adds state mandates to self-funded plans and that 
the Board added the HIV mandate to the Tufts program at a prior meeting. 
 
Tufts Health Plan – Erin Hayes said she had nothing new to report. 
 
 
Other Business: 
Arlene Miller set the next SVRHT Board meeting for June 21, 2017 at 9:30 AM at the 
Wilbraham Town Hall, Wilbraham, MA. 
 
There was no other business. 
 
Beth Regulbuto moved to adjourn. 
 
Tom Sullivan seconded the motion.  The motion passed by unanimous vote. 
 
Arlene Miller adjourned the meeting at 11:00 AM. 
 
 

Prepared by Carol Cormier 
Group Benefits Strategies 

Motion 

Motion 
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